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§37.171

in the passenger compartment of the
bus.

(d) Wheelchairs and other mobility
aids or assistive devices that cannot be
accommodated in the passenger com-
partment (including electric wheel-
chairs) shall be accommodated in the
baggage compartment of the bus, un-
less the size of the baggage compart-
ment prevents such accommodation.

(e) At any given stop, individuals
with disabilities shall have the oppor-
tunity to have their wheelchairs or
other mobility aids or assistive devices
stowed in the baggage compartment
before other baggage or cargo is loaded,
but baggage or cargo already on the
bus does not have to be off-loaded in
order to make room for such devices.

(f) The entity may require up to 48
hours’ advance notice only for pro-
viding boarding assistance. If the indi-
vidual does not provide such notice,
the entity shall nonetheless provide
the service if it can do so by making a
reasonable effort, without delaying the
bus service.

§87.171 Equivalency requirement for
demand responsive service oper-
ated by private entities not pri-
marily engaged in the business of
transporting people.

A private entity not primarily en-
gaged in the business of transporting
people which operates a demand re-
sponsive system shall ensure that its
system, when viewed in its entirety,
provides equivalent service to individ-
uals with disabilities, including indi-
viduals who use wheelchairs, as it does
to individuals without disabilities. The
standards of §37.105 shall be used to de-
termine if the entity is providing
equivalent service.

§87.173 Training requirements.

Each public or private entity which
operates a fixed route or demand re-
sponsive system shall ensure that per-
sonnel are trained to proficiency, as
appropriate to their duties, so that
they operate vehicles and equipment
safely and properly assist and treat in-
dividuals with disabilities who use the
service in a respectful and courteous
way, with appropriate attention to the
difference among individuals with dis-
abilities.
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§387.181 Applicability dates.

This subpart applies to all private en-
tities that operate OTRBs. The require-
ments of the subpart begin to apply to
large operators beginning October 30,
2000 and to small operators beginning
October 29, 2001.

§37.183 Purchase or lease of new
OTRBs by operators of fixed-route
systems.

The following requirements apply to
private entities that are primarily in
the business of transporting people,
whose operations affect commerce, and
that operate a fixed-route system, with
respect to OTRBs delivered to them on
or after the date on which this subpart
applies to them:

(a) Large operators. If a large entity
operates a fixed-route system, and pur-
chases or leases a new OTRB for or in
contemplation of use in that system, it
shall ensure that the vehicle is readily
accessible to and usable by individuals
with disabilities, including individuals
who use wheelchairs.

(b) Small operators. If a small entity
operates a fixed-route system, and pur-
chases or leases a new OTRB for or in
contemplation of use in that system, it
must do one of the following two
things:

(1) Ensure that the vehicle is readily
accessible to and usable by individuals
with disabilities, including individuals
who use wheelchairs; or

(2) Ensure that equivalent service, as
defined in §37.105, is provided to indi-
viduals with disabilities, including in-
dividuals who use wheelchairs. To meet
this equivalent service standard, the
service provided by the operator must
permit a wheelchair user to travel in
his or her own mobility aid.

§37.185 Fleet accessibility require-
ment for OTRB fixed-route systems
of large operators.

Each large operator subject to the re-
quirements of §37.183 shall ensure
that—

428



		Superintendent of Documents
	2014-09-17T13:33:23-0400
	US GPO, Washington, DC 20401
	Superintendent of Documents
	GPO attests that this document has not been altered since it was disseminated by GPO




